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HOPAAOK

OKa3aHMS IUIATHBIX 00Pa30BaTEJbHBIX YCJIYT
B puiinaJie peepaibHOro rocyapCTBEHHOr0 OI0KETHOTO
00pa3oBaTeJILHOIO YUpekaeHus Bbiciiero oopasosanus «IlckoBckuii
rocyJapcTBeHHbI yHUBepcuTeT» B I. Besiukue Jlyku IlckoBckoi odJiactu

1. O6mue moJ0KeHUs1

11 llopsmox oka3zaHusl IUIATHBIX 0Opa3oBaTeNbHBIX YCAYyr B  (uinane
(denepanbHOrO  TOCYJApCTBEHHOIO  OIOJDKETHOIO  O0AsTENIbHOTO  YUPEXKIEHUs
BeIcIIero oOpa3oBaHus «IICKOBCKHMII TOCyIapCTBEHHBI YHHBEpCUTET» (lajnee —
[Topsnox) pa3paboTaH B COOTBETCTBUM C [paxkaaHckuM KojekcoMm Poccuiickoit
Qenepannn, bromkerasiM  komekcoMm  Poccmiickon @enepannn, PenepanbHbIM
3akoHOM 0T 29.12.2012 Ne 273-®3 «O0 oOpazoBanuu B Poccuiickoii @eneparumny,
®enepanbHbiM 3ak0HOM OT 09.02.1996 Ne 2-@3 «O 3ammre mpaB moTpeOUTENEH,
[ToctanoBnennem IlpaBurensctBa Poccuiickoit ®enepanuu ot 15.08.2013 Ne 706
«O0 yTBEp>KIEHUH NPAaBHJI OKa3aHMsS TUIATHBIX 0Opa30BaTENbHBIX YCIYT», YCTaBOM
(denepanbHOrOo  TOCYJApCTBEHHOIO  OIOJDKETHOIO  O0AsTENIbHOTO  YUPEXKIEHUs
BBICILIETO  MpOQecCHOHANbHOrO 00pa3oBaHus «lIcKOBCkUIl  rocyaapCTBEHHBIN
YHHUBEPCUTETY, TIOJIOKEHUEM O puimane

1.2. Hactosaumii Ilopsinok ompeznenseT BUABI M MOPAJOK OKa3aHUs IJIATHBIX
oOpa3oBaTeNbHBIX YCIYT B (hunuane ¢peaepaibHOro rocyJapcTBEHHOIO OFOIKETHOTO
00asATENBHOIO YUpeKAeHHs BbIcIIero oOpa3zoBaHus «IICKOBCKHMiIl rocyaapCTBEHHBIN
yYHHUBEpCUTET» (fanee — ¢uiman) oOydarommmcs Quinaia YHHUBEPCUTETA, HWHBIM
rpaxaaHaM U IOPUINYECKUM JIUIAM.



1.3. B nactosmiem Ilopsiake UCTIONB3yIOTCS CASAYIOMNE OCHOBHBIC TIOHSATHUS:

IlnaTHble oOpa3oBaTe/ibHbIE YCJIYITH — OCYIIECTBICHHE 00pa3oBaTebHOMN
JESATETHHOCTH MO 3aJaHUSIM U 32 CUET CPEeACTB (HU3MYECKUX U (W) IOPUANYCCKUX
JIUIT TIO TOTOBOpam 00 0Opa30BaHUH.

Ucnoanurenr — @Dwmimman PenepaabHOTO TOCYAAPCTBEHHOTO OFOKETHOTO
00pa30BaTEIBLHOIO  YUPEKJIEHHUE BBICHIETO0 MPOPECCUOHATLHOTO  00pa30BaHMs
«IIcKOBCKMI TOCYJaPCTBEHHBIN YHUBEPCUTET» M €r0 CTPYKTYpPHBIC MOJpa3/iciCHUs,
OKa3bIBAIOIIIME TUIATHBIE 00Pa30BaTEIIbHBIC YCIYTH 110 BO3ME3THOMY JOTOBOPY.

3akazumk — OpUAMYECKOE WIM (PU3NYECKOe JUI0, 3aKa3blBarollee s
rpaXJaHuHa, B TOM YHCJI€ HE JOCTHUTIIEr0 COBEPIICHHOJETHET0 BO3pacTa,
oOpa3oBaTelbHbIE YCIAYTM W OIUIAUYMBAIONIEE UX. 3aKa3uMKOM MOXKET OBbITh
OopraHu3alids HE3aBUCUMO OT €€ OpraHu3alMOHHO-TIPaBOBOM (OpPMBI, OAMH U3
ponuTenel WIM WHOM 3aKOHHBIM MPEACTaBUTENb OOYyYaromerocs, JIpyrue
dbu3nUecKue JIuia, TapaHTUPyoIe GUHAHCUPOBAHUE OOYUCHHUS.

OOyuawmuiics — ¢u3HUEeCKoe JHIO, OCBaWBalolee O00pPa30BATEIHHYIO
IporpaMMy H OIUIAYMBAIOINIEEe WX JIMYHO, JIMOO TOJIydaromiee oOpa3oBaTeIbHBIC
YCIIYTH, KOTOPBIE 3aKa3all U PUOOPEI JUIsl HETO 3aKa34yuK.

1.4. Ilmataeie 0Opa3oBaTeNbHBIE YCIYTH TPEIOCTABISAIOTCS C  IIEJBIO
BCECTOPOHHETO YIOBJIETBOPEHUS OOpPa30BATENbHBIX MOTPEOHOCTEH O00yJaronuxcs
¢unuana YHUBEpCUTETA U UHBIX TPAXK/IAH.

1.5. JleaTenbHOCT, 1O OKa3aHUIO IUJIATHBIX 0Opa30BaTENbHBIX  YCIYT
npenycMOTpeHa Y cTaBoM YHUBEpPCUTETA U TIOJIOKEHUEM (uiraia.

1.6. IlmatHbie oOpa3oBaTelbHBIE YCIYTM OCYLIECTBISIOTCS HAa BO3ME3THOM
OCHOBE 3a CUET CPEACTB PU3NUECKUX U (W) FOPUIUUECKUX JIULI.

1.7. IlnatHeie oOpa3oBaTeibHBIE YCIYTM HE MOTYT OBITh OKa3aHbl BMECTO
oOpa3oBarenbHON NEeSTEeNbHOCTH, (dbuHaHCOBOE oOecrieueHue KOTOpOH
OCYUIECTBJISIETCS. 32 CUeT OIO/UKETHBIX ACCUTHOBAHUM (eaepanbHOro OroKeTa,
010/1KeTOB cyOBekTOB Poccuiickoit denepaiiivi, MECTHBIX OFOKETOB.

1.8. IlmatHbie oOpa3oBaTenbHbIE YCIYTd, OCOOEHHOCTH HX OKa3aHUs U
CTOMMOCTb YCTaHABIUBAIOTCS:

- TUTIOBBIMU (hOpMaMH 1I0TOBOPOB;

- MPUKa3aMU PEKTOpa Y HUBEPCUTETA WU TUPEKTOpa (puiIraa;

- KaJIbKYJISUUSIMU (CMETaMU) CTOMMOCTH YCIYT, YTBEPKIECHHBIMU PEKTOPOM
YHuBepcuTeTa Wi TUpeKTopoM (ruinana;

- HacrosAwmM [lopsakom.

1.9. Ilnataeie oOpa3oBaTenbHBIC YCIYTH, OKa3bIBaEMble YHHUBEPCUTETOM
3aKa3uuKy (0OydaromeMycs), TPeIOCTaBISIOTCS Ha JOOPOBOJILHONW OCHOBE U MOTYT
OBITH OKa3aHBI TOJIBKO T10 KEITAHUIO 00yJarOIIEeTOCs.

1.10. OcHoBaHMeM [l OKa3aHWs IUIATHBIX OOPa30BaTEIbHBIX YCIYT SABISIETCS
noroBop. [lopsimok 3akir04eHus TOTOBOPOB OMpenesieH PernamMeHToM 3aKiIio4eHust
JOTOBOPOB 00 00pa30BaHUU U OIUIATHI 32 00yYEHUE B Y HUBEPCUTETE.

1.11. Omuare mnomsiekar BCE MNEPHUOJIbI, B TEUYEHUE KOTOPBIX 3a JIUIIOM,
NoJIy4aronM o0pa3oBaHWe B YHUBEPCUTETE, COXpaHsIICS CTaTyc o0ydarolierocs, 3a
UCKJIFOUEHHUEM aKaJIeMHYECKOr0 OTITyCKa.

1.12. Tlepwoapl oOTCyTCTBUSI OOydYaromierocs B YHUBEPCUTETE BCIIEICTBHE
BPEMEHHON HETPYJO0CHOCOOHOCTH, & TAKXKE MO MHBIM OCHOBAHMAM (aKaJeMUYECKUN



OTITYCK), HE WCKIIIOYAIOTCS W3 MPOJODKUTEIBHOCTH YYeOHOTO TOJa W HE BIEKYT
U3MEHEHHUS CTOUMOCTH.

1.13. Hacrosmuii [lopsimok siBisieTcss 00s13aTeIbHBIM ISl UCIIOJIHEHHSI BCEMH
CTPYKTYPHBIMH MOJPA3ACICHUSIMEU U pa0OTHUKaMHU (pryiiana YHHUBEPCHUTETA.

2. Buabl W opraHuzanusi NpPeNOCTABJIEHHS] IUIATHBIX 00pa3oBaTeJbHBIX
yeJayr

2.1. ®unuan YHUBEpCUTETa B COOTBETCTBHMM C YCTaBOM, IMOJIOKEHHEM U
JUIEH3UEeN Ha MpaBO BEACHUS 00pa30BaTEIbHOM JEATEIbHOCTH OKA3bIBACT IUIATHBIC
00pa3oBaTeIbHBIX YCIYTH.

2.2. Jlnsi opraHu3aiyy MpeAoCTaBICHUS IUIATHBIX OCHOBHBIX 00pa30BaTENIbHBIX
YCIYr CTPYKTYpHBbIE ToJApa3lefeHus ¢uinala YHUBEPCUTETa HAa HA4yajJo HOBOTO
y4eOHOT0 To/1a 00s3aHbI:

- ONpEeNeNUTh NPENojiaraéMblii KOHTUHIEHT oOydammuxcs B (Quiuaie
YHuBepcuTeTa o HaIpaBJICHUSM, CIELMATbHOCTAM MOATOTOBKH. ;

- pa3paboTaTh U YTBEPIUTH MO KaXJAOMY BUAY IJIATHBIX 00OpPa30BaTEIbHBIX YCIyT
COOTBETCTBYIOILYIO 00pa30BaTebHYIO IPOrpaMMy U YUEOHBIH IJIaH;

- OTIPEJICIUTH TPEOOBAHUS K MIPEACTABICHUIO 00yJarONUMCs U (UJTH) 3aKa3YUKOM
JOKYMEHTOB, HEOOXOJMMBIX IpH OKa3aHUM IUIATHOW 00pa3oBaTENbHOM YyCIyTU
(IOKYMEHT, YJIOCTOBEPAIONUIUMNA JUYHOCTh oOydaromierocs W (WiM) 3aKa3uuKa,
3asiBJIeHUE 00y4aromerocs v (Win) 3akazyuka u ap.);

- NPUHATH HEOOXOAMMBbIE JAOKYMEHTHl y oOydarouierocs u (Wid) 3aka3zuuka B
cooTBeTcTBUM ¢ [IpaBunmamu mpuema YHUBEpCHTETa M 3aKIIOYUTh C HUM JOTOBOP
(IOMOJIHUTENFHOE COTJallleHHe K JEHCTBYIOUIEMY JIOTOBOPY) HAa OKa3aHUE IJIATHBIX
00pa3oBaTENbHbIX YCIIYT;

- IOJATOTOBUTH MPOEKT MPUKA3a O 3aUUCICHUN 00Y4YaIOIIUXCS B YUCIIO CTY/IEHTOB
B 3aBHCHMOCTH OT BU/IA IIJIATHBIX 00pa30BaTENIbHbIX YCIYT;

- OpraHM30BaTh TEKYIIMH KOHTPOJb KauyeCcTBa M KOJIMYECTBA OKAa3bIBAEMBIX
IUTATHBIX 00pa30BaTENIbHbIX YCIYT;

- oOecrieunTh OOydYalOIMXCS W 3aKa34MKOB OECIUIATHOM, JIOCTYITHOM,
JOCTOBEPHOI MH(pOPMAIIMEH O TUTATHBIX 00pPa30BaTEIBHBIX yCIyTax.

2.3. JlonmonHuTensHbIE 00pa3oBaTelIbHbIE YCIYTHM OKa3bIBaloTCs (prmamom
YHuBepcutrera Ha OCHOBaHUM [loNOXKeHUS O TMOpSIKE OKa3aHHs JTOTOJHUTEIbHBIX
00pa30BaTeNbHBIX YCAYT B punnane Y HUBEPCUTETE.

3. Mudopmanus 0 IJIATHBIX 00Pa30BATEJIbHBIX YCJAYrax

3.1. @umman VYHHBEpPCHTETa WJIH €r0 CTPYKTYpHOE IOApa3jeiieHue,
OKa3pIBalOINECe IIATHBIC OOpa3oBaTENIbHBIC YCIAYrd, 00s3aH(0) J0 3aKITFOYCHHS
JIOTOBOpA TIPEIOCTaBUTh JIOCTOBEPHYIO HH(pOpPMAIMI0O O cebe M OKa3hIBAEMBIX
IUTATHBIX ~ O00pa30BaTeIbHBIX  yCIIyraxX, OOCCICUMBAIONIYI0  3aKa3yukaM M
00yJaronIMMcsl BO3MOYKHOCTh MX ITPaBUILHOTO BhIOOPA.

3.2. udopmanus, goBoaumasi 10 3aKa3zyuka U oOydaromierocs (B T. 4. MyTeM
pa3MerieHuss B yI0OHOM it 0003pEHHsI MeCTe), JOJDKHA COACPKATh CIICTYIOITNE
CBEJICHUSA:



- TIOJTHOE HAUMEHOBAHUE U MECTO HaXOXKJIeHUs Puiraia Y HUBEPCUTETA WIIN €T0
CTPYKTYpPHOTO MOAPa3IeJIeHHsI, 0Ka3bIBAIOIIETO TUIaTHBIE 00pa30BaTENbHbIE YCIYTH;

- CBEJCHHMS O HAJIWMYWHM JIUIEH3WM Ha TMPaBO BeAcHUS 00pa3oBaTeNbHOMN
JESITEIbHOCTU W CBUJETENHCTBA O TOCYAAPCTBEHHOM aKKpEAWUTAllMU C YKa3aHHEeM
PETUCTPALIMOHHOTO HOMEPA U CpOKa JEUCTBHUSA, a TaKKe HAMMEHOBaHUS, ajJpeca U
TenedoHa OpraHa, uX BbAABIIETO;

- YpPOBEHb W HAMPABICHHOCTh PEATM3YEMbIX OCHOBHBIX W JOTOJTHUTEIHHBIX
o0Opa3oBaTenbHBIX MporpamMM, GOPMBI U CPOKH X OCBOCHWS;

- IepeYeHb TUTATHBIX 00PA30BATENBHBIX YCIYT U MOPSIOK UX MPEIOCTABICHUS;

- CTOMMOCTB 00pa30BaTEIbHBIX YCIIYT;

- IOPSJIOK TIpreMa U TPeOOBAHMS K IMTOCTYIIAIOIINM;

- (hopma TOKyMEeHTa, BBIITaBAEMOTO 110 OKOHYaHUH OO0YUICHHS.

3.3. Ilo TpebGoBaHMIO 3aKka3uMKa WJIA OOYYalOIIErocs YHUBEPCUTET WU
CTPYKTYpHOE Tojipasienenne 00s3aH(0) MPeIOCTaBUTh JIJIs1 O3HAKOMIICHUSI:

- YcraB YHHBEpPCUTETA, MOJOXKEHUE O Quiinaie, IMOJIOKEHUE O CTPYKTYPHOM
IOIpa3AesIeHun, HacTosuu [lopanoxk;

- anpec U TenedoH yUpeauTeNss YyHUBEPCUTETA;

- oOpaserr JOroBopa;

- WHBICE CBEACHHS, OTHOCSIIMECS K JIOTOBOPY U  COOTBETCTBYIOIIEH
o0pa3oBaTeNbHON yCiIyTe.

3.4. ®akT o3HAKOMJICHHMSI OoOywaromierocs u (WJId) 3aKa3dyuka ¢ JIMIEH3UeH Ha
mpaBO  BEACHHUA  OOpa30BATENbHOW  NEATEIBHOCTH,  CBUICTEIBCTBOM O
rOCYJapCTBEHHOW AKKPEAWTAIIMM W WHBIMH JIOKAJTHHBIMH HOPMATHBHBIMH aKTaMH,
OTIPEICTISIONIUMU MpaBa U 00S3aHHOCTH 00yJaromerocs, pUKCUpyeTcst B JOroBope.

3.5. Cniocobamu noBenenust nHOOPMAITUU 10 00yJarOIIeTrocs U (MJIN) 3aKa3unKa
MOTYT OBITb:

- OOBSBIICHHS;

- OyKJIETHI;

- POCTIEKTHI;

- nH(opmanusa Ha oPUIIMATFHOM caiiTe YHHUBepcUTeTa U (humana

4. OTBETCTBEHHOCTh YHHUBEPCHUTETA U 3aKa3UHKA

4.1. 3a HewucriojHeHHe MO0 HEHaJJIe)Kalllee HCIOJHEHUE 00S3aTeIbCTB II0
JloroBopy (Guaman YHuBepcuTeTa M 3aKa3dyMK HECYT OTBETCTBEHHOCTD,
MPEyCMOTPEHHYIO JJoroBOpoM u 3akoHOAATENBCTBOM Poccuiickon denepanuu.

4.2. Ilpu oOHapyKEeHHMH HEIOCTAaTKa IUIATHBIX 00pa30BaTEIbHBIX YCIYT, B TOM
YypCclie OKa3aHMs MX HE B IIOJHOM OOBEME, IMPEIYCMOTPEHHOM OOpa30BaTEIbLHBIMU
mporpaMMaMu (4acThio 00pa3oBaTeIbHON MPOTPAMMBI), 3aKa3UUK BIIPABE MO0 CBOEMY
BbIOOPY OTPEOOBATH:

a) 0e3BO3ME3THOI0 OKa3aHus 00pa30BaTENbHBIX YCIIYT;

0) copa3MepHOro YMEHBIIEHHSI CTOMMOCTH OKa3aHHbBIX IJIATHBIX
o0pa3oBaTeNbHBIX YCIIYT;

B) BO3MCIIECHHS IIOHECEHHBIX MM pPacxXxoJiOB II0 YCTPAaHSHHUIO HEIOCTATKOB
OKa3aHHBIX MUIATHBIX 00pa30BaTEIbHBIX YCIYT CBOMMU CUJIAMH WJIA TPETHbUMHU
JIMIIAMH.

4.3. 3aKka34yMK BMpaBe OTKa3aThCi OT HMCHOJIHEHUs JloroBopa u motpeOoBaTh



IIOJIHOTO BO3MEIIEHUS YOBITKOB, €CIM B YCTAHOBJIEHHBIM JOTOBOPOM CPOK
HEIOCTATKH IIATHBIX 00pa30BaTeJIbHBIX YCIYr HE YCTpaHEHBI (PUiIHaioM. 3aKa3uMK
TaKk)Ke BIIPaBE OTKa3aThbCd OT MCIOJHEHHs JloroBopa, eciM UM OOHapy»KeH
CYIIIECTBEHHBI HEJIOCTATOK OKA3aHHBIX TUIATHBIX 00Pa30BaTEIbHBIX YCIIYT WM UHBIC
CYIIIECTBEHHBIC OTCTYIUICHUS OT ycloBUi JloroBopa.

44. Ecmu ¢unuan YHHBEpCHUTETa HApYIIMI CPOKH OKa3aHMUS ILIATHBIX
00pa3oBaTEIBLHBIX YCIYT (B YaCTHOCTH, CPOKH Hadana U (MJIM) OKOHYAHHS OKa3aHMS
IJIATHBIX O00pa30BaTEeNbHBIX YCIYr W (WJIM) HOPOMEXKYTOUYHBIC CPOKHM OKa3aHMS
IJIATHOM 00pa30BaTeNbHOM YCIYrd) JHOO €Cad BO BpeMs OKa3aHUS ILIATHBIX
00pa30BaTEIBHBIX YCIYT CTAJ0 OYEBUIHBIM, YTO OHU HE OyAyT
OCYILIECTBJICHBI B CPOK, 3aKa3UMK BIIPABE MO0 CBOEMY BHIOODY:

a) Ha3HAYMWTh (MIMAly YHHBEPCUTETAa HOBBIM CPOK, B TCUCHHE KOTOPOrO OH
JOJDKEH TPUCTYNUTh K OKa3aHWIO ILIATHBIX OOpa3oBaTeIbHBIX YyCIyr U (Win)
3aKOHYNTH OKa3aHHE IJIaTHBIX 00pa30BaTENbHBIX YCIIYT;

0) MOpy4YHTh OKa3aTh INIaTHBIC OOpa30BaTEIbHBIC YCIYTHM TPETBUM JIUIIAM 3a
pasyMHYH0 IIeHy W T1oTpeboBath oOT (Quiauasa YHUBEpCUTETa BO3MEIICHUS
IMOHECEHHBIX PACXOJIOB;

B) MOTPeOOBaTh YMEHBIIICHUSI CTOMMOCTH TIJIATHBIX 00Pa30BaTEIbHBIX YCIIYT;

r) pactopruyth Jlorosop.

4,5. 3aka3unk BIpaBe NOTPeOOBATH IOJHOIO BO3MEIIEHHS YOBITKOB,
MPUYHHEHHBIX €My B CBSI3M C HapylIEHHEM CPOKOB Havaja M (WMJIH) OKOHYAHMS
OKa3aHWs TUIATHBIX O0OpPa30BATENBHBIX YCIYT, a TAaKKE€ B CBSI3M C HEIOCTaTKaMU
IUIATHBIX 00pa30BaTEIbHBIX YCIYT.

4.6. Ilo wuHuimaTtuBe GuiIMaIa VYuuBepcurera JloroBop MOXKET OBITh
pPacTOPrHYT B OJHOCTOPOHHEM IOPSAKE B CICAYIONMIEM Cydae:

a) nmpuMeHenne k OOydarmemMycs, JOCTUTIIIEMY Bo3pacTa 15 ner, oTuncineHus
KaK MepbI JUCLHMIIMHAPHOT'O B3BICKAHUS;

0) HeBbIoHeHHEe OOy4arOmMUMCA MO0 Opo(ecCHOHAIBHOW 00pa30BaTEIbHON
nporpamMme  (gactd  oOpas3oBaTelNbHON  mporpamMMbl)  OOSI3aHHOCTEHM 11O
T0OPOCOBECTHOMY OCBOCHHMIO TakOW 00pa3oBaTelbHOW mporpamMMbl  (4acTu
0o0pa3oBaTeIbHON MTPOTPAMMBbI) U BBIITOJHEHUIO YU€OHOTO MJIaHAa;

B) ycTaHOBJeHUe HapyuieHus I[lpaBun mpuema B dunman YHHBepcuTera,
TTOBJICKIIEro 1Mo BuHe OO0yYaroIIerocsl ero He3aKOHHOE 3aYHCIICHHUE;

I') IPOCPOYKA OIUIATHl CTOMMOCTH IIATHEIX 00Pa30BaTEIBHBIX YCIIYT;

J1) HEBO3MOJKHOCTh HAJUIC)KAIICTO MCIIOJIHEHHUS 0053aTENILCTB 10 OKa3aHUIO
IJIaTHBIX ~ 00pa3oBaTeIbHBIX  yCIYr  BCJIEACTBUE  JEUCTBUM  (Oe37ercTBUS)
OOGyuaromierocs.



